Hactoawnm goroeop agpecoBaH KnueHtam n agnaetca opmumanbHbiM 1 Ny6ANYHBIM
npegnoxeHunem UM bypyxnHa Hukutbl Cepreeesuua (oanee — Oneparop), npeamMeTt n
YCNOBMA KOTOPOTO yka3aHbl B COOTBETCTBYHOLLEM pa3aene canta ggskill.ru. B cnyuae, ecnu
Bbl He cornacHsbl ¢ ycnoemsaMu gaHHoro [loroeopa, Bam cnenyet npekpatuTb
ncnonb3oBaHue Cepeuca. KnmeHT, nprHMMasna ycrioBMA HAaCTOALLIErO NO/1b30BaTeIbCKOro
porosopa (ganee — [lorosop), NpUHMMAET YCNOBMA O HMXKECN eayHOLLEM:

KnueHT — fgeecnoco6Hoe ¢puandeckoe nunuo, AsnaroLLeeca rpaxxgaHnMHoM Poccuinckom
denepauunm N MHOro rocyaapcTea v ucnonbayrollee Cepeuc, NpeacTaBieHHbIN Ha
cante ggskill.ru, Ans NNUHBIX Llenen, He CBA3aHHbIX C OCYLLECTB/IEHNEM
npeanpuHUMaTenbCcKon AeATeNbHOCTH.

Onepartop (nnu cant ggskill.ru) - MugmBmayanbHbin NpegnpuHmuMarens bypyxuH Hukunta
CepreeBund, onepupyromnimm camtom ggskill.ru.

Caunt - cant Onepartopa (BK/IHOUAOLLLNI BCE YPOBHM YKa3aHHOIo AOMeHa),
pacnono>XeHHbIn No agpecy https://ggskill.ru B ceTM MHTEPHET M HA KOTOPOM pa3MeLLEH

HacToAwmn [lorosop, ABnArowmMmnca nybnmyHom ooepTon.

CepBuc — oHnanH-cepBuc ggskill.ru, Bknrovatomm B cebsa CanTt n cepBepPHYHO YacTb,
npeaHa3HauYeHHy A9 NoyYeHMs pe3ynbTaToB aBTOMaTM3NPOBaHHOM 06paboTku
HanpaenaeMbix KnueHTaMum 3anpocoB B COOTBETCTBUM C pyHKLMOHanoM CepBuca.

3aka3s (unu Mpoaykr) — npenocrtaBneHmne KnmeHTty nnatHoro gocryna K yHKUMOHany
CepBuca 1 undppoBOMY KOHTEHTY, pa3MeLLEHHOMY Ha CanTe, BKItoUaa NNYHbIN KabUHET,
3agaHuna nrposoro nponycka (Battle Pass) n nHble Matepuanbl/BO3MOXHOCTH,
npeaycMoTpeHHble BbiIbpaHHbIM TapudomMm, nocne ohpopMeHns 1 onnarbl.

Tapuo (vnu Tapudsbl) —BMabl M pa3mepbl BO3HarpaxxgeHna Onepatopa 3a
npegocrtasneHne nM Npoaykto KnmneHTy.
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1. OBLWME NMNOJTIOXKEHUA

1.1 3akasbiBas [NpoaykT uepes Cant, KnneHT 6€30roBOpoOYHO cornalluaeTca ¢ ycri0BUAMM
HacToAuwlero [loroBopa, N3M0>XXeHHbIMU HMXKE, a TakKe KnneHT rapaHTupyert, 4to obnapaer
BCEMW NMpaBaMm 1 NOTHOMOUYNAMU, HEOOXOANMBIMU ONA 3aKNHOYEHNA U UCNOTHEHUA
Loroeopa.

1.2 Hactoawwmn [loroeop, Takxe nHdopmMmaumsa o lNpoaykre, npeacrtapneHHasa Ha Canrte,

asnAtoTca Nny6nnyHom odepTon B cooTBETCTBMU cO cTtatben 435 K PO nyactbio 2 ctatbu
437 TK PO.

1.3 Onepartop BnpaBe BHOCUTb UBMEHEHMA B HacToAw MM [lorosop. MI3MeHeHuMs BCTynatoT B
cuny nocne nx onybnukoBaHusa Ha Cante. MI3MeHeHUs1 He pacrnpocTpaHATCa Ha 3aka3sbl,
onsiata rno KOTOpbIM Y>Ke NponseeneHa, a nepmo 4oCTyna rno HUM OENCTBYET B TedeHne
onnayveHHoro cpoka. O BCcex CyLLEeCTBEHHbIX MBMEHEHUAX (BK1OUaa NBMEHEHME
CTOMMOCTW NOANNCKU UM ycnosun astonpoaneHus) Onepatop yeegomnaeTr KnneHrta He
nosaHee, uemM 3a 3 (TpU) KaneHaapHbIX AHA A0 BCTYN/IEHNA USMEHEHWIA B CUMY MO
KOHTaKTaM, yka3aHHbIM KnMeHTOM Npu perncrpaumn.

1.4 KnuneHT cornawaetca Ha nepegadvy OnepaTtopy CBOMX NMNYHbIX A@HHbIX U COrflallaeTca C
yCNnoBMAMMK NnaTHOM NOANNCKM (rae aTo npeaycMoTpeHo B Pasaene 6 gaHHoro [loroeopa),
mHbopmaumm no 3akasy, u cornawuaerca cobnrogatb ycnosua [lorosopa nytem
3anonHeHua rpad B COOTBETCTBYHOLLIUX KOMOHKax npu opopmneHun 3akasa Ha CanTe.

2. AH®OPMALIMA O NMPOAYKTE

2.1 lHdopmauma o 3akase pa3Melaetca Ha Canre ggskill.ru v npegocraBnsaerca
Onepartopom.

2.2 Bce pacnpoctpaHsaemble MNpoaykTol (LM POBOM KOHTEHT) BBEAEHbI B rpa>aaHCKmni
o6opoTHaanexauwum cnocobomM 1 He HapyLLAKOT HUKaKMe NpaBa TPEeTbUX NnL,.

2.3 Bca tekctoBaa MHpopMauusa nrpadumueckme naobpaxkeHma NpoaykTos, pa3MeLLaeMblX
Ha Cawurte, aBnAatotca cob6ctBeHHOCTbo Onepatopa.

2.4 OnepaTop CaMOCTOATEe/IbHO peLwaeT, MOXXHO /I UCMOJ1Ib30BaTb I'Ipo,u,yKT BMeCTE C
nogapo4yHbIMKM CepTVI(I)VIKaTaMVI, KynoHaMu un gpyrmMmm nporpaMmMmamMmm CKMAo0K.
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3. PETUCTPALMA HA CAUTE U YCTOBUA UCMOJIb30OBAHUA CEPBUCA

3.1 Peructpupysacb Ha CepBuce, KnueHT noatesep>xaaeT pakT CBOEro 03HakoM/1eHUS C
HacToAL MM [JoroBopoM 1 cBoOe NMoTHoe M 6e30roBOPOYHOE COor/lacue C ero ycrioBuaMm, B
TOM 4YmnCne, N B YacTn npeaoctaBnerma cornacua OnepaTtopy Ha 06paboTKy NepcoHanbHbIX
OaHHbIx KnneHTa Ha ycnoBusax, yka3aHHbIX B 4OKyMeHTe «[lonuTtnka n 3awmta o6paboTkm
NMepcoHanbHbIX AaHHbIX».

3.2 Onepatop MOXXeT oTka3aTb B NpeaoctaBneHnm Mpoaykra no 06 beKTUBHBLIM MPUUYMHAM
NN B crnyvasx HapyLleHua KnneHToM npaBun, ycTaHoBAEHHbIX OnepaTtopom.

3.3 KnneHT noHnMaeT n cornawaetca ¢ TeM, uto CepBMC NpPeaoCTaBsfeTca «Kak eCTb».
Onepatop He rapaHTupyet 6ecnepebonHyto paboty CepBrca M He HECET OTBETCTBEHHOCTU
3a KOCBEHHbIE YObITKWN, 3a UCK/TFOYEHMEM CNyYaeB, NPSAMO YCTaHOB/IEHHbIX AENCTBYHOLLLUM
3aKkoHopgatenbcTBOM Poccurckon deaepaumnm nnm Bbi3BaHHbIX HEA0OPOCOBECTHLIMU
nencrtenamm Oneparopa.

3.4 3anpeuleHo ncrnonb3opatb CanT B NPOTUBO3aKOHHOM U 3aMnpeLleHHON AeATeNbHOCTH.
KnuneHtbl CepBuca ggskill.ru cornatwatorca cobnroaatb 3akoHbl Poccurckon ®epgepauunu, a
TakK>ke cobnrogatb NnpmeMsieMble HOpMbl NnoBeaeHUa Ha CanTe, B TOM YMCNE He
pacnpocTpaHATb crnaM, He pacnpoCTpaHATb BPeAOHOCHOE NporpaMMHoe obecrneveHme,
ccbinkn Ha WEB pecypcbl, KOTOpble MOTYT HAHECTM KOMY-NMB0 Bpea, a Takxke He
coBepLuatb Ha CanTe MHble AENCTBMS, HE COOTBETCTBYIOLLIME HOPMaM Mopanumu
3akoHopaTtenbcTBa. B cnyuae, ecnmn Onepatop 3anoao3put KnmeHTta B COBEPLUEHUMN
NMPOTMBOMNPAaBHbIX AENCTBUIN, TaKME KaK: MOLLUEHHMYECTBO C 6AHKOBCKMMU KapTaMu,
pacrnpocTpaHeHne cnaMa, BPpe4OoHOCHbIX MPorpaMM, Apyrux AeAaHUnN, HapyLla oL mx
ycnoeua HacToAwero [Jorosopa, To Onepatop Brnpaee 3a610KMpPOBaTb UK yaanmTb
akkayHT KnunenTa.

3.5 KnueHT BNpaBe 3apeructpmpoBaTtbea Ha CaiTe oaumH pas. B cnyuae, ecnun KnneHt
6yner MMeTb HECKO/TbKO aKTUBHbIX akkayHTOB, To OnepaTtop BnpaBe yaanutb
[ybnuvpyrowmecs akkayHTbl.

4. OOOPMJIEHUNE 3AKAS3A
4.1 3akas KnuneHta opopmnaerca camoctoatenoHo KnueHtom Ha CaunTe.

4.2 AnaToro, uto6bl UMETb BO3MOXXHOCTb 0popMieHNa 3akal3oB Ha cante, KnueHT
Ha>kumaeT KHonky «Onnatutb» Ha cTpaHuue CanTa, NoCBALLEHHOW OnpeaeeHHOMY
MNpoaykty Onepatopa.

4.3 Onnatutb MNpoayKT MOXXHO HECKOMbKUMU criocobamMu, yka3daHHbIMK Ha CanTe.
4.4 Tocne onnatbl A4ocTyn K ycnyre noasndaetca y KnuenTa.

4.5 MNpaBa n o6sa3aHHocT CTOpPOH No HacToAweMy [1oroBopy BO3HUKaOT
HernocpeacTBEHHO nocne nonydeHmns OnepaTopoM AeHeXXHbIx cpeacTs KnuneHTa B cuet
onnartbl 3akaaa.
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4.6 Ycnyra cumtaeTca okazaHHOM HagneXawmm o6pa3omM ¢ MOMeHTa NpeaocTaBneHmns
KnuneHty goctyna K umdpoBomy KoHTeHTY CepBuca.

5. KOHOUAEHLUAIbHOCTb U 3ALMTA MEPCOHAJIbBHON MH®OPMALIUN

5.1 Mpwu peructpaumm n opopmneHnn 3akasa KnmneHt gaetr Onepatopy cBoe
[o6poBonbHOE, NHOOPMMPOBAHHOE M KOHKPETHOE cornacue Ha 06paboTKy NepcoHanbHbIX
OaHHbIX B LeNnfax ucnosHeHmna Hactosauwlero [loroeopa, Bk/to4vasn: (a) MICNoHeHme
o6aszatenbcTB no [loroeopy; (6) 06paboTKy AaHHbIX ANA BbICTaBNEHMA CHETA N NPOBEAEHMS
nnartexken; (B) TEXHUYECKYH noaaep>KKy; (r) MapKeTUMHIroBbl€ PacCbiNKKU (ECNM OTAOENBbHO He
oTMeHeH0). O6paboTka ocyLuecTBnAeTcA B cooTBeTCTBUMN ¢ PeaepanbHbiM 3aKOHOM N2152 -
®3 «O nepcoHanbHbIXA4aHHbIX» 0T27.07.2006 r. Cpok XxpaHeHMA NepCoOHaNbHbIX JAHHbIX —
He 6onee 3 (Tpex) neT ¢ MOMeHTa NocnegHero B3aMMoAencTBunaA, ecnm MHoOe He TpebyeTcs
3aKOHOM MM AOFOBOPOM C TPeETbUMU NnLamMun. MNepepayda gaHHbIX TPETBUM NULAM
BO3MO>XHAa TO/MbKO 4711 UCNO/THEHMA AOroBopa (NaaTéXHble arperatopbl, CNy>k6bl 4OCTaBK U
uMdpPoOBOro KOHTEHTa, CEPBUCHI aHANMUTUKKN) 1 OCYLLIECTB/IAETCA Ha OCHOBaHUM AOTOBOPOB
c obecrnevyeHneM ypoBHA 3aLLuTbl He HMXKe aencTteytollero. KoHtakt Onepatopa no
BOMpPOCaM MepcoHanbHbIX AaHHbIX: support@ggskill.ru.

5.2 Onepatop o6a3yeTcs He pa3rnatwuatb NonyyeHHyr ot KnneHta nHpopmauymto. He
cumTaeTca HapylLleHMeM npepocrtaBneHme OnepatopoM MHPopMaLmmM areHTaM U TPETbUM
nvuyam, AencTByroLW MM Ha ocHoBaHuK [loroBopa c OnepaTtopomM, Ana MCNosTHEHUA
o6azatenbcTtB nepen KnneHtoM. He cumntaertcsa HapyLwieHneM 06a3aTenbCTB pasrialleHme
MHbOpPMaLMM B COOTBETCTBUM C 06OCHOBAHHBIMU U NPUMEHUMbBIMUTPEOOBAHNAMK 3aKOHA.
Onepartop BnpaBe UCMob30BaTh TEXHONOTUIO «cookies». «Cookies» MOryT ncrnonb3oBatbCs
ona aHanmaa pa6oTbl CepBuca 1 yny4dLleHna nonb30BaTeIbCKoro onbita. [laHHas
MHOpMaLMA HE UICNONb3YETCA ANA ycTaHOBNEeHUs NnYHocTh KnuneHTa.

5.3 Ecnu KnneHT He Xxenaet, utobbl ero nepcoHanbHble AaHHble 06pabaTtbiBannch, TO OH
nonxkeH obpatntbca B cny>kby noanep>kkm KnneHtos Onepartopa, Hannucas

Ha support@ggskill.ru. B aToM cnyyae Bca nony4vyeHHaa oT KnneHta nHdopmauma
yoanaetca ns knmentckon 6asbl Onepatopa, npun aToM KnueHTt He ByaeT uMeTb AOCTYN K
Canty U BO3MOXHOCTb 0bOpPMNATL 3aKa3dbl.

5.4 Onepatop 0653aH He packpbiBaTb AaHHble KnuneHTa TpeTbM nunuaM, 3a UCKIHYEHNEM
cny4vaeB, Koraa OHW OeACTBYHOT Ha OCHOBaHUN 3aKNOYEHHOT0 KOHTpakTa ¢ OnepaTtopoM B
uenax ucnonHeHms obazartenbcts Onepartopa nepes ero KnneHTom u koraa 0683aHHOCTb
TAKOro packpbiTnA ycTaHOB/EHa TPeboBaHUAMMN 3aKOHa.

5.5 OnepaTop He oTBeYvaeT 3a nHdopMaLuto, NnpenocTaBneHHyto KnneHtom Ha CanTe B
nyénunuHom ¢popme.

6. CTOMMOCTb 3ANMPEAOCTABNIEHUE YCVYT MO NOANMMNCKE U YC/TIOBUAX
PACYETA

6.1 CtonmocTb lNpoaykta OnepaTtopa yctaHaBnuBaetca OnepatopoM B Tapudax,
onybnunkoeaHHbIX Ha CanTe.



6.2 OnepaTop NnpeaocTtaBnAeT cneaywuime Tapudbl Ha goctyn K CepBucy:

Tapud «[pobHbIn»: cToMMocTb cocTaBnaeT 10 pybnein. B pamkax npoBeaeHms
cneunanbHbIX MapKETUHIOBbIX aKLMM CTOMMOCTb MOXET COCTaBNATb 1 pybnb (ToUHanA
CTOMMOCTb Bcerga otobparkaerca Ha Cannte B MOMeHT opopmMneHus 3akasa). Cpok
nencTena goctyna — 3 gHA.

Tapud «SUPER»: ctonmocTb cocTtaBnsaet 99 pybnen. Cpok genctema goctyna — 3 gHs.
Tapud «VIP»: ctomMocTb coctaBnset 249 pybnen. Cpok AencTema goctyna — 5 gHen.
Tapud «PREM»: ctonmocTtb coctaBnaet 599 pybnein. Cpok aenctems goctyna — 7 AHEN.

MopAanok npeaocTaBieHna 4OCTyNa M aBTOMaTU4YeCcKoro NnpoaneHus (pekyppeHTHble
nnarexwu):

MNpwn nepBoHavanbHoOM onnate KnneHTy MoXeT 6bITb NpeaocTaBneH NPo6HbIN A0CTYN
(Tapud «MpobHbIN») cpokoM 3 aHA. [NnaTexkn 3a nocnenyroLL e Nepnoabl OCyLLLEeCTBNAKOTCA
Ha yCroBUAX NoANUCKKn (pekyppeHTHble aBToMaTnyeckme cnmcaHusa). OdopmMnaa 3akas u
BBOAA AaHHble 6aHKOBCKOW KapTbl, KnMeHT gaét cBOEé NnpsiMoe, 04HO3HaYHOE U
6e3ycnoBHOE cornacue Ha aBToMaT4eckne CrncaHms B pasMepe 1 B NepmogmuyHoOCTU,
yka3aHHbIX ana BelbpaHHoro Tapuda.

Mo ncteveHnun cpoka genctemna Tapuda «PREM» (7 gHen), B cnyyae ecnun KnneHT He
OTMEHMN NOANUCKY B TMYHOM KabuHeTe nnm yepes obpalleHue B cny>xby noanep>kku oo
OKOHYaHUA AaHHOro cpoka, [lorosop aBTOMaTtU4eCKM NPOIOHIMPYETCA Ha YCNOBUAX
Tapuda «N36paHHbIN>.

Onnarta Tapuda «<PREM» (599 pybnen 3a kaxkaple nocnenyroLime 7 AHEN) OCYLLECTBNAETCS
B nopAaake 100% npeponnatel NyTeM aBToMatn4eckoro 6e3akuenTHoro cnmcaHma
OEHEeXHbIX CPeacTB C NpuBA3aHHOM 6aHKOBCKOM KapTbl KnneHTa (pekyppeHTHbIV nnaTtex).
KnueHT, BBOAA AaHHble cBOEM KapTbl Nnpun onnate Tapuda «pobHbin», naet 6e3ycnoBHoe
cornacue Ha Takme nocnenyroLime apTomaTtmyeckme cnmcaHumsa.

6.3 Haxxumasna kHonky «OnnaTtuTtb» U BBOASA PEKBU3UTbI BAHKOBCKOM KapTbl, KnneHTt
noATBep>KAaeT CBOE cornacue ¢ ycnoBuaMm HacTosLero [loroBopa u cornatlaertca Ha
aBTOMaTUYEeCKne PeKyppeHTHble CINCaHUA.

6.4 Npun ka>kgoM aBToMaT4eckoM cnmcaHum KnneHTy HanpaBnsieTca yBeaoMneHne Ha
email n/unn SMS Ha KOHTaKTHble AaHHble, YyKa3aHHble NpU perucTpauum, He No3gHee YeM
3a 1 (oavH) kKaneHpapHbIN AeHb 00 cnucaHua. KnneHT BnpaBe OTMEHUTb NOAMUCKY B
NMYHOM KabuHeTe Unm HanpaBMB 3anpoc B cNy>X0y noaaep>xku B Nto60M MOMEHT A0
MOMEHTa crnucaHus.

6.5 Onepatop He xpaHUT pekeuanTtbl 6aHkoBckmnx kapT (PAN) KnuenTa. [lna npoBegeHums
pekyppeHTHbIX cnncaHmin OnepaTtop MCNOMb3YET yCnyry TOKEHNU3auum, NpeaocTaBifaemMyro
nAaTé>XHbIM npoeangepom. MIHpopmauma o KOHKPETHOM NpoBangepe N ycnoBmsax
TOKeHMn3auun npmeeneHa Ha Cante u B MNonutuke 06paboTKM NePCOHaNbHbIX AAHHbIX.



6.6 OnepaTop BNpaBe NOMeHATb Tapudbl M ycnoBus ncnonb3oBaHmsa CepBuca Ha 6yayLumm
rnepuog c nocneayoLlnm nx pasmelleHmeM Ha Cawnrte. Npu nUSBMeHEHUM YCNOBUI BCE
HoBble Tapundbl 6yayT yka3aHbl 3apaHee, KnmeHTbl 6yayT 0CBEAOM/EHBbI O HOBbIX BBOAUMbIX
Tapudax3za 1 (oanH) KaneHgapHbIM AeHb Ha rnaBHoOU cTpaHuue CanTa, a Takxxe no
3NEeKTPOHHOW nouyTe nun HoMepy TenedoHa, Kotopble 6b11M ykadaHbl KnneHToM npu
odopMneHunn 3akasa. O Bcex BBOAUMBIX Tapudax n nctopum npoLunbix Tapudos MOXKHO
obpatntbca B cny>kby noaaep>kkn support@ggskill.ru.

6.7 Onnara Tap1doB oCyLLECTBNAETCA Ha YCNOBMAX NOAMUCKMU MyTEM aBTOMaTUYECKMX
perynspHbiX (PeKyppeHTHbIX) 6e3aKLenTHbIX CMCaHWIA AeHeXHbIX CPeAcTB ¢ 6aHKOBCKOMN
kapTbl KnueHTa. B cnyyae, ecnun Ha 6aHkoBckon kapTe KnueHTa HegocTaTouHo cpeacTs A
npoaneHus Tekywero Tapuda, Onepatop MMeeT NpaBo NONbITaTbCA NPeanpPUHATL
NOBTOpPHbIE NOMbITKM cnucaHus, nepeeectn KnveHTa Ha Tapnd MeHbLUEe CTOMMOCTU AnA
obecneveHna HenpepbiBHOro goctyna k Cepsucy, NMbo npnoctaHoBUTb A0CTyn KnneHTa K
CepBucCy 40 MOMEHTa YCNELIHOro CnMcaHusa AeHEeXHbIX CPeaCTB.

6.8 KnneHT MoXkeT oTKka3aTbCA OT AaNbHENLUUX cNUcaHui, odOpPMUB OTMEHY NOANMUCKN Ha
Cawnre (htips://ggskill.ru/unsubs.html) nnn HanpaeuB yBegoOMeHME Ha support@ggskill.ru.

OTMeHa nNoanucKu AencTByeT HesaMeaInMTeNbHO N He BNNAET Ha OnlayvyeHHble nepuoabl
nocTyna.

6.9 B cny4vae olunb604YHOro cnmcaHums unv nHom owmnbkum onnatel KnneHT BNpase
obpatutbea B cny>kby noaaep>kkm. Onepartop 06A3yeTcs pacCMOTPETb 3aMpoC B CPOK HE
6onee 30 kaneHgapHbIX AHEW U NPU NOATBEPIXKAEHMNN OLLUMOKM — BEPHYTb CYMMY B TeUEHME
10 6aHKOBCKUX pabounx aHen.

7. NMOJINTUKA BO3BPATA OEHEXXHbBIX CPEACTB

7.1 MpoaykT aBnaetca undpoBbIM U NpeaocTaBseTca HeMea/IeHHO Nocne onnaThbl
noctyna. B cBA3u ¢ aTKMM, BO3BpaT AeHEeXHbIX CPeACcTB nocne Hayana npenoctaBneHusn
AocTtyna o6bIYHO HEBO3MOXKEH, 38 UCK/HOYEHMEM CcyvaeB: (a) oLMBOYHOro nnm
MHOroKpaTHoro cnucanus; (6) cyliectBeHHOM TexHnyeckown HencnpaBHocTh CepBuca,
noaTBep>XAEHHOM OnepatopoM; (B) MHbIX OCHOBaHMI, NPeaAyCMOTPEHHbIX AENCTBYHOLLLUM
3akoHopgatenbctBOM PO. Bce cnopbl No BO3BpaTaM paccMaTpuBatoTca rno 3anpocy
KnueHTta B cnyx6e nogaep>xkn — support@ggskill.ru.

7.2 Ecnun KnneHT cumnTaert, Uto cnmcaHme npomsBeneHo omnboYyHo nnu ycnyra okasaHa He
B NO/THOM 06bEME, OH 06A3aH HanpaBUTb 06paLLeHNE B CNyXby

noanep>xkn support@ggskill.ru. 3anpoc o6pabatbiBaerca MHAMBUAOYANbHO; peLleHne n
CPOKW BO3BpaTa CPeAcTB 3aBUCAT OT 06CcTOATENbCTB M 06bIYHO cocTaBnAtoT Ao 30
KaneHpapHbIX AHeN Ha paccMoTpeHme n 0o 10 6aHKOBCKMX pabounx AHen Ha Bo3BpaT
CpencTB Mocne NPUHATOrO pPeLleHUs.
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8.TAPAHTUN N OTBETCTBEHHOCTb

8.1 OnepaTop He HeceT OTBETCTBEHHOCTM 3a aencTeusa KnuneHtos B CepBuce, ecnin MHoe
npAMOo He NpeaycMOTPEHO 3akoHoaaTenbCcTBOM Poccuiickon denepaumn.

8.2 Onepatop He rapaHTMpyeT, 4Yto Cepsuc byaet paboTtatb 6ecrnpepbiBHO 1
6ezowmnbouHo. B cnyvyae Hann4uuma ownbok n HemcnpaeHocTen OnepaTtop 06a3yeTcsa
YCTPaHUTb NX B BO3MOXKHO KpaTyamnLine CPoKU.

8.3 KnuneHT cornawuaetcs ¢ TeM, Uto nrobas nepegava nrobor MIHGoOpMaLUMmM Mo CeTH
MHTEPHET, B TOM YNC/E NO 3alUULLEHHbIM KaHanaM CBA3un B 3alULMGpPOBaHHOM BUAE, HE
MOXKET 6bITb rapaHTVUPOBAHHO 3aLlMLLEHA OT HECAHKLUMOHNUPOBAHHOIO AOCTyNa K Heln
TpeTbuM nuuam. B ceasm c atum CepBUC He HECET OTBETCTBEHHOCTU 3a Ntobon yLepo,
NMPUYNHEHHbIN KNnneHTy BCcneacTeme HeCaHKLUMOHMPOBAHHOIO AOCTyNa TPETbUX UL, K
nHpopmaumm KnmneHra.

8.4 Onepatop MMeET NpaBo pacnopaXKaTbCa CTaTUCTUUECKON MHbOpPMaLnen, CBA3aHHOM C
$dyHKUMOHMpoBaHMeM CepBuca, a Takke nHpopmaumen KnneHtos ansa obecneveHus
a[pecHOoro nokasa peksiaMHon nHGopMaLumm pa3nnyHbiM aygutopusam Knuentos CanTta.
Ona uenen opraHnzaumm GyHKLUMOHNPOBAHMA U TEXHMYEcKoW noanep>kkmn Cepsuca n
ncnonHeHusa oroeopa OnepaTop UMEET TEXHUYECKYHD BO3MOXHOCTb A0CTyNa K
nepcoHanbHbIM cTpaHuuamM KnnmeHToB, KOTOPYHO peanunayeT TONbKo B criyyasx,
YCTaHOB/EHHbIX [lOrOBOPOM.

8.5 Onepatop nMeeT NnpaBo HanpaenAatb KnneHTy nHpopmaumio o pazsmtmm Cepsuca m ero
byHKUMOHana, a TakXke peknamMmmpoBaTtb COOCTBEHHYIO AeAaTenbHOCTb. OnepaTop He HeceT
oTBeTCcTBEHHOCTU nepea KnneHToM nnu nepeg ntobblMu TpeTbMMM N amMmm 3a cbon,
KOCBEHHbIW, CydanHbl, HEYMbILLEHHbIN yLLEPO, BKNtOUAsA YNyLLEHHYHO BbIroay Unm
noTepsiHHbIE fAaHHble, Bpen, YecTu, [OCTOUMHCTBY MM AeN0BOW penyTaumn, Bbi3BaHHbIN B
cBA3K c ncnonb3oBaHueM CepBuca, cogep>xmmoro Cepsuca Mnm NHbIx Matepmnanos, K
KoTOopbIM KNMEHTbI UK MHbIE NnLa NoAyYnIun 4octyn ¢ nomoubo CepBuca.

9. MOJINTUKA BESONACHOCTU NNATEXEN

9.1 OnnaTtnTb ycnyry Mo>KHO ¢ NOMOLLb0 6aHKOBCKMX KapT NNaTéxxHbix cnuctem Visa,
MasterCard, MUP.

9.2 NprémM nnartexken npomcxoanT yepes 3aluLiEHHoe 6e3onacHoe coeaAnHeEHMe,
ncnonb3ya npotokon TLS 1.2 n Beiwe. MNpu paboTe ¢ KapTOUHbIMU JAaHHBIMU MPUMEHAETCA
cTaHAapT 3aLmTbl MHPpOPMaUMn, pa3paboTaHHbIN MeXAYHapPOAHbIMU NNATEXHbBIMU
cuctemamm — Payment Card Industry Data Security Standard (PCI DSS), uto
obecneumBaeT 6e3onacHyo 06paboTky pekBn3nToB 6aHKOBCKOWM KapTbl KnueHTa. Ona
npoeeneHnAa peKyppeHTHbIX CIUCaHMN UCMONb3yeTCcA TOKeHU3auma, npegocrtaBnaeMas
naaTe>XHbIM NpoBanaepoM.

9.3 Bawuum kKoHOMAeHUManbHble aHHble, Heob6XxoaMMble ANs NnaTtexa (PeKkBM3UTbl KapThbl,
pernctpaumMoHHble AaHHble 1 Ap.) He noctynatoT B CepBuc, x o6paboTka NpomsBoamTca



Ha CTOPOHE NPOLLECCUHIOBOTO LIEHTPA U MNOMTHOCTLIO 3alluLeHa. HUKTO, B TOM yncne
OnepaTop, He MOXXET MNoNy4YnUTb 6aHKOBCKUE AaHHbIe NiaTenbLiuKa.

9.4 MNpwu nnatexxe 6aHKOBCKOM KapToM BO3BPAT AEHEXXHbIX CPeACTB NPON3BOANTCA HA Ty XKe
caMylto KapTy, C KOTopow 6bin NPOU3BEAEH NNaTEX.

10. MPOYUE YC/1IOBUA

10.1 HeaenctBMTENbHOCTb O4HOMO UMW HECKONbKMX MYHKTOB HAaCToALLEro ,El,orosopa He
noenedert 3a cobo HeaAeNCTBUTENbHOCTb OCTasIbHbIX EF0 MOMOXKEHUN.

10.2 K oTHOLeHnAaM mexxay KnneHtoMm 1 OnepatopoM npuMeHaeTca npaso Poccuimckomn
denepaunn.

10.3 B cnyyae BO3HUKHOBEHUA NMPETEH3UIN CO CTOPOHbI KnneHTa oH Aon>XeH obpatntbca B
cny>k6y nopgaep>xkm KnneHtoB — support@ggskill.ru.

10.4 Bce Bo3HMKatoLLMeE criopbl 6yayT cTapatbCA peLnTb NYTEM NeperoBopos. [pun
HeOOoCTUXXEHUM cornalueHus, cnop Byaer nepenaH Ha paccMOTpeHMeE B cyaebHbi opraH B
COOTBETCTBUWN C AENCTBYIOLLLMM 3aKoHoAaTenbCcTBOM PO,

10.5 MNpu3aHaHMe cyaoM HeQENCTBUTENBbHOCTM KaKoro-nmbo nonoxXXeHms HacToALLero
[Joroeopa He Breyert 3a cob60or HeEAENCTBUTENBHOCTb OCTaNbHbIX MON0XeHMN [loroeopa.

10.6 [Jo o6paLleHna B COOTBETCTBYHOLLIMI cyA 3anHTepecoBaHHaa CTopoHa HanpaBndaer
apyrov CTopoHe NpeTeH3unto, CPpoK OTBETA Ha KOTOpPYHo ycTaHaBnuBaetca 20 (oBaauath)
KaneHgapHbIX AHEN C MOMEHTa €€ NoydeHus.

11. PEKBU3UTbI OMEPATOPA:

MHpanBuayanbHbii NpeanpMHuMaTenb
BypyxnH Hukumta Cepreesunu

MHH: 183003261176

OIrPHUMN: 326180000088792

MouTa ana obpatHou cBA3K: support@ggskill.ru



